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“AFTER ALL, WE WENT FOR CA-
PASYSTEMS AND CAPAINSTALLER
SOME TIME AGO, BECAUSE IT WAS
EASY TO USE AND HELPED US IN
OUR DAY-TO-DAY WORK WHEN
ROLLING OUT THE SOFTWARE.
APART FROM THAT, THEY ARE GOOD
AT WARNING US WHEN THERE ARE
MAJOR WINDOWS UPDATES, SO WE
ARE PREPARED AND NOT TAKEN BY
SURPRISE.”

HEAD OF IT AND
E-COMMERCE
BO SORENSEN

Www.capasystems.com

From a niche shop to an all-Denmark supplier to the entire family —
and then some. thansen has been a CapaSystems client for more
than 10 years, and their IT setup today has remained more or less
the same as it was 10 years ago, even though the company has
grown to 125 shops spread all over Denmark and Norway, along
with headquarters and a 24/7 warehouse.

We have spoken to Bo Bommerholt Sgrensen, Head of IT and e-Commerce at thansen,
about his experience with CapaSystems over the years. Bo has been working closely with
Capalnstaller, both as IT Engineer and now as Manager, where he considers strategic soluti-
ons that simply can work at thansen.

WHEN THE SOFTWARE JUST NEEDS TO WORK

The interesting thing about thansen is the number of their physical shops and the com-
plexity of their infrastructure. The infrastructure comprises everything, from cash registers,
computers at the warehouse, the numbering system at the shops as well as the information
displays that are dependent on the Internet and simply have to work better in some places
than others.

Thus, with more than 800 connected computers throughout the company as well as an
unconventional Point-of-Sale (POS) system, it is important to thoroughly test updates and
new features, as a single bug will affect adversely all devices rather than just 50, which is
one of the reasons why thansen works with Capalnstaller.
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“What sets us apart from so many others is that we do not
have so much software. We do not have to prepare a number
of different software packages, but they, on the other hand
do, must work 100 per cent. We are a retail business where
our livelihood depends on ensuring that things work, and so
logic in terms of IT must be spot on.” says Bo Sgrensen.

With his past as IT engineer at thansen, Bo S@rensen has a
solid background knowledge and experience with Capaln-
staller, which he uses in his daily work as ClO. He applies this
knowledge when making strategic decisions and emphasi-
ses that Capalnstaller is a tool that contains a great deal of
strategy.

“My concern is what our Point-of-Sale (POS) system will look
like in five years. 80% of our PCs run PQS, and this is, after
all, 80% of the solution. Therefore, it is important that the
tools we use work, and our cooperation with CapaSystems
allows us to come with inputs for what we want, and we can
get answers at once when we are confronted with a problem.
The logic is simple — to roll something out, we need some-
thing that works.” says Bo Sgrensen.

A SIMPLE SYSTEM DESIGNED FOR GROWTH

Partnerships develop over the years, and this has also given
occasion for changes along the way. In the past 20 years,
thansen has experienced massive growth, and the sheer
number of their locations requires solutions that can help
them from A to Z. This is one of the reasons why Bo Sgren-
sen and his team of 30 developers continue to use Capaln-
staller, as its simple and intuitive setup makes it an easy tool
to work with.
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“Our setup has not changed particularly much, but it is clear
that we naturally keep track of whether the system is able to
meet our requirements, also even if we “only” have 800 PCs,
plus the miscellaneous ones in our various locations,” says
Bo Sgrensen and continues:

“After all, we went for CapaSystems and Capalnstaller some
time ago, because it was easy to use and helped us in our
day-to-day work when rolling out the software. Apart from
that, they are good at warning us when there are major
Windows updates, so we are prepared and not taken by
surprise.”

GOOD SCALLING OPTIONS

In line with its growth, thansen has further upscaled its IT
infrastructure. Needs have undergone continuous changes!
after thansen opened more and more shops, which is why it
was essential that the IT Department could roll out updates
ensuring that everything can work with the new devices.

“When we started with Capalnstaller, we had around 40
shops, and we currently use it in all 125 locations, so you
can safely say that it can be upscaled,” says Bo Sgrensen
and concludes:

Our experience is that it has been easy to work with and that
as a tool, Capalnstaller works really well for us. We use their
consultants perhaps 5 to 10 times a year, where they help
with a bit of everything, but even given this little additional
consulting, the biggest advantage has been that Capalnstal-
ler is readily accessible and easy to use.”

CapaSystems is a Danish owned software company that helps IT departments all over
the world ensure that their users get the most out of their IT devices. We do that by
developing software solutions that provide overviews and help automate and standar-
dize IT infrastructures and end users’IT tools.

CapaSystems is behind the development of software solutions Capalnstaller, Perfor-
manceGuard and the cloud solution CapaOne and currently employs +30 employees

cg Capalnstaller

located in Taastrup and Skanderborg. CapaSystems’ solutions are used in a large
number of Danish and international companies.



