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Per Aarsleff A/S secures future IT operations

One of Denmark’s largest engineering firms, Per Aarsleff A/S, has chosen a combined
solution from CapaSystems and Microsoft. The aim is to stabilize the IT operations and
close any security holes in the organization. At the same time, they wanted to reduce
time spent on routine tasks and provide users with better service.

Per Aarsleff A/S has chosen to streamline and secure their future system management IT
operations. The software is provided by CapaSystems and Microsoft. The aim is to create a
solid foundation for the company’s longterm development.

SUPERIOR TECHNOLOGY AT A LOW PRICE

- It was easy to make the decision to use CapaSystems as a supplier. We were already a
customer of Microsoft and therefore had a tool for distributing software over the network. But
we needed a system that could build the packages, IT Manager Sven Sandby says. Of course,
there were alternatives, but Capalnstaller Package Creator won on the technology, cost/ben-
efit and the personal aspect. “

- It has meant a lot that the cooperation on the project has been so good. We have been
pleased to work with CapaSystems, and it has been an advantage that they are a local
company, says Sven Sandby.

TIME SAVED ON SUPPORT

- We have spent a lot of time cleaning up machines infected by spyware and other annoying
applications that users inadvertently downloaded. With the new design, we can easily
format computers and still maintain the individual user’s vital data. And it will only take a
few minutes, explains Sven Sandby. The restructuring has resulted in a tighter control of the
applications that are used in the organization. This is designed to ensure uniform operation
across the organization and thus save time.
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SOURCE OF ERRORS ARE REDUCED

The new structure also means a streamlining of the number of applications on the approx. 600
computers in the company. The number is now reduced to one program for each task and
consequently the IT department no longer has to support many different applications.

PACKAGE SOLUTIONS WITH FLEXIBILITY

Per Aarsleff A/S has built approximately 60 installation packages with Package Creator and
this number is enough to cover all the company’s IT needs. If a user needs to install special
software, it is no longer an obstacle. Some are using special software for complex calculations,
and in these cases the IT department will make a manual installation.

The savings for Per Aarsleff A/S as a result of the new solution has not yet been calculated, but
the potential is assessed to being very high.

BASIS FOR GROWTH

- Using two work days on debugging a single computer is history. Now we have a structured
platform with a high degree of security from which we can develop further. Per Aarsleff A/S
expects the IT operations will increase by five per cent annually, equivalent to up to 150 new
computers in the company the following year. This increase is expected to be handled by the
current number of employees using the new IT design.

About CapaSystems: Software Solutions for Device Management, Performance Monitoring
and end-user satisfaction: At CapaSystems we are dedicated to creating a future where smart
technologies will eliminate all manual processes. We do this by providing expertise and smart,
proprietary software that unleashes the full potential of our customers’ IT-operation.CapaSys-
tems is a Danish software vendor established in March 1996. Today we have customers
worldwide and strong partner channels in Scandinavia, Central & Eastern Europe, the USA and
the Middle East.



